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Abstract 

E-procurement is an innovation in the government goods/services 
procurement system whose implementation is carried out electronically 
based on the web/internet using communication and information 
technology facilities. In the e-procurement system the entire auction 
process starting from announcement, submitting bids, selection, to 
announcing the winner will be carried out online via the internet site. 
The Indonesian government is currently trying to create a clean 
government and implement good governance. The principle of 
implementing Eprocurement is efficiency, which means that the 
procurement of goods or services uses minimum funds and resources. 
The goal is to achieve maximum quality. The application of e-
procurement in the procurement of government goods/services utilizing 
internet technology provides many benefits both from the side of the 
user of goods/services and from the side of the provider of goods and 
services. From the provider's side, many costs can be saved such as 
transportation costs. accommodation, and consolidation and document 
printing costs can be minimized. so that providers can have sufficient 
space to optimize price reductions for the goods/services they offer. 
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INTRODUCTION 

Activities to implement regional autonomy in regional governments in 

implementing regional goods management policies are part of the 

implementation of regional financial administration. Presidential Decree. No. 
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54. 2010 concerning E-procurement or electronic procurement of 

goods/services using technology and transactions. Electronics is carried out in 

accordance with data innovation and electronic exchange in accordance with 

legal regulations and legislation. Thus, supervisors and management of 

regional goods need to coordinate with clear regulations (Siregar* et al., 

2024). One of the guidelines that is the basis for managing regional goods is 

the reasons for administering regional goods in Pemalang Regency even 

though there is Regional Regulation No. 27/ of 2014/ concerning 

Management/State/Regional Property,/Permendageri No. 17/Year/2007, then 

through Ministerial Regulation No. 54 of 2010 concerning Government 

Procurement of Goods/Services and Products and Pemalang Regency Regional 

Regulation No. 18 of 2016 concerning Guidelines for Management of Regional 

Property/ and Pemalang Regency Regent's Regulations (PERBUB) No. 29 of 

2018 concerning Procedures for Managing Regional Property (Ginting et al., 

2023). 

In the process of procuring goods and services through an electronic 

procurement system, information and communication technology devices are 

used to support electronic bidding. Electronic procurement applications are 

expected to provide benefits for their users, such as: B. standardization of the 

procurement process, greater procurement transparency and efficiency, 

availability of certain unit price information internally and supporting 

accountability of the procurement process (Sofiatun, 2023). 

In general, e-procurement can be done in two ways, namely e-bidding 

and e-procurement. E-bidding is a supplier selection process that is carried out 

transparently and can be tracked electronically by all suppliers registered in 

the procurement system, while electronic procurement is the process of 

purchasing goods and services through an online catalog, with the E-Catalog 

itself as an electronic information system that contains list, types, 

specifications and prices of certain goods from various suppliers of goods and 

services (Kadir et al., 2022). 

Procurement of government goods and services has a very strategic 

position, not only in matters of realizing good and clean government, but also 

for nation building and community welfare. Purchases of goods by the 

government, some of which are in the form of capital expenditure, are 

investments. This investment is needed to increase economic capacity, to 

create a multiplier effect. Investment that is less than necessary due to 

corruption will of course result in less increase in economic capacity, less 

income multiplier effect, and ultimately the nation's economic growth will be 
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relatively low. The relatively low economic growth of the nation means the 

relatively low ability of the country to improve the welfare of its people 

(Silaban et al., 2022). 

Looking at the problems faced, human resources are needed,/in this 

case, employees procuring goods/services have optimal work abilities, for this 

reason it is necessary to carry out better coaching to improve their work 

abilities, if the employees' work abilities are good, then their performance will 

also be high, so that it is expected to be able to support a person's work 

efficiency efforts and become a resource capital that holds a very important 

key in achieving the goals of good governance (Fadilah et al., 2024). 

Development can take place efficiently and effectively, cleanly and 

responsibly. 

Competency is one aspect in determining the success of the system in 

the Pemalang Regency Regional Government Organization. In Presidential 

Decree No. 54/Year/2010 states that possession of a Goods/Services 

Procurement Expertise Certificate is legal proof from the government of 

professional ability and competence in the field of goods/services 

procurement. PBJ (goods/services procurement) employees in every 

government organization can obtain this expertise certificate by undertaking 

competency education and training in the field of goods/services procurement 

(Subchan et al., 2022). 

 

RESEARCH METHOD 

The study in this research is qualitative with literature. The literature 

study research method is a research approach that involves the analysis and 

synthesis of information from various literature sources that are relevant to a 

particular research topic. Documents taken from literature research are 

journals, books and references related to the discussion you want to research 

(Earley, M.A. 2014; Snyder, H. 2019). 

 

RESULT AND DISCUSSION 

Quality of Public Servants 

Public services are services provided by the government or private 

parties to the community in the form of services, goods and administration in 

order to fulfill the needs and interests of the community. Public services that 

must be provided by the government can be classified into two main 

categories, namely: basic needs services and general services (Kozjek & 

Brezovar, 2022). 
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Public service quality is a form of activity carried out by service 

providers that is used to increase customer satisfaction related to products, 

services and processes that meet or exceed expectations. To measure the 

quality of egovernment services. The dimensions that can be used are the 

dimensions of tangibility, assurance, transparency, accountability, 

participation, effectiveness and responsiveness (Christensen & Lægreid, 2022). 

 

E-procurement concept 

One application that was later developed by the government was 

electronic-procurement (E-Procurement). E-procurement is a part of e-

government that is used to design optimized internet-based procurement 

processes for goods and services in government organizations (Kuruneri & 

Zivanai, 2024). This e-procurement is an innovation in the government 

goods/services procurement system whose implementation is carried out 

electronically on a web/internet basis using communication and information 

technology facilities. 

Procurement of goods and services at an agency or company is a 

routine activity that is always carried out. Procurement of goods/services is 

intended to meet the need for goods and services required for the continuity 

of the agency or company's operations. The process of procuring goods and 

services that is often carried out in agencies is usually still conventional, 

starting from the procurement process to the report. This gives rise to 

problems in the procurement of goods and services such as the length of the 

procurement process, large costs, non-transparency in the procurement 

process, coordination between departments is not well established, as well as 

the large number of documents (paper) involved, and the reporting process is 

inaccurate i and slow. (Romadiyanti e it al., 2024). 

Thei construction goods/seirvice is procure ime int systeim in Indoneisia has 

imple ime inteid an e i-procure ime int systeim. In thei e i-procure ime int systeim thei 

e intirei auction proceiss starting from announceime int, submitting bids, 

se ileiction, to announcing thei winneir will be i carrie id out onlinei via the i inteirne it 

site i. Thei Indoneisian gove irnmeint is curre intly trying to creiate i a cle ian 

gove irnmeint and imple ime int good gove irnancei. To support this goal, thei 

gove irnmeint issueid Pre iside intial Deicre ie i no. 54 of 2010 conceirning guideilineis 

for imple ime inting goveirnme int procureime int of goods/seirvice is, which reiplace is 

Pre iside intial Deicre ie i no. 80 of 2003 (Junior & Dwijeindra, 2023). 

Ei-procure ime int is a te irm for procure ime int or eileictronic purchasing. Ei-

procure ime int is part of ei-busine iss and is use id to deisign optimizeid inteirne it-
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base id procure ime int proce isse is in a company (Migonei e it al., 2023). Ei-

procure ime int is not only reilateid to thei purchasing proce iss but also includeis 

e ileictronic neigotiations and deicision making on contracts with supplie irs. As 

thei purchasing proce iss is simplifie id with eileictronic handling of opeirations-

re ilate id tasks, strate igy-re ilate id tasks can be i give in a more i important rolei in thei 

proce iss. 

 

Benefits of E-Procurement 

Thei Inteirneit has eime irge id as a cost-e iffe ictivei and re iliable i meidium for 

conducting onlinei busineiss transactions. Morei and morei companieis are i 

adopting this meidia in procuring goods. According to Seith Milleir (Schoeini, 

2024) in his articlei thei main advantage is of e i-procure ime int includei saving 

moneiy, timei and additional workload that is normally associate id with writing 

work. Conveintional procure ime int proce isse is usually involvei a lot of pape ir 

proce issing, which consumeis a large i amount of timei and moneiy. 

Thei be ine ifits of e i-procure ime int include i not only saving moneiy but 

simplifying thei eintirei proce iss. Optimal plans can bei communicateid quickly to 

se irvice i provideirs, theire iby re iducing costs and wastei. Thei beine ifits of ei-

procure ime int includei re iduce id oveirheiad costs such as age int purchasing, as 

we ill as improve id inve intory control, and an ove irall incre iase i in the i 

manufacturing cycle i. The i e i-procure ime int systeim he ilps companie is consolidatei 

data about thei procure ime int of various goods both direictly and indire ictly 

(Nurhasanah e it al., 2023). 

 

Ideal Implementation of E-procurement According to Existing Regulations 

1. Thei first is stage i I: Disclosure i 

At this impleime intation stage i, thei gove irnmeint e incourage is and socialize is 

thei launch of e ile ictronic procure imeint projeicts, which has a dire ict impact on 

thei partie is involveid in public compe itition, nameily. H. thei state i as the i 

propose ir and thei e intre ipre ineiur as thei bidde ir. This proce iss is thei 

socialization and application of good goveirnancei principle is in thei 

bure iaucracy. 

2. Stage i II: Reigistration and Distribution 

Afte ir succe issfully compleiting thei first phase i, thei gove irnmeint beigan to 

introducei automation functions via the i Inteirne it in thei re igistration and 

distribution proceiss. Curre intly, thei e i-procure ime int weibsite i will announcei 

proje ict bids and bid spe icifications through thei weibsite i. 

3. Stage i III: Eileictronic Bidding 
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Thei neixt steip is e ileictronic reigistration of auction participants. In this 

phase i, bidde irs must fulfill various spe icifie id re iquire ime ints such as 

administrative i compleiteine iss, work pe irformance i spe icifications, eitc. 

Through thei inteirneit. 

4. Stage i IV: Advanceid Support Se irvice is 

In this final stage i, thei bidding proce iss occurs e ile ictronically or onlinei via thei 

inteirneit by e iliminating manual proce isse is in te indeirs. This most complicate id 

and sophisticateid proce iss is able i to avoid face i-to-face i contact be itweie in thei 

committeie i and teindeir participants theire iby minimizing KKN. 

Companie is neie id high-quality reisource is to bei able i to deimonstratei 

be itteir skills that influe ince i thei pe irformance i re isults pre ise inte id. Rahayuningsih 

and Iskandar (He indayani & Fauzi, 2022) show that quality human re isource is 

have i a significant influeince i on organizational peirformance i. Afte ir all, highly 

qualifie id human re isource is deimonstrate i theiir skills and abilitieis in thei 

workplace i, theire iby influe incing thei company. 

In teirms of facilitie is and infrastructure i, theire i are i ade iquate i facilitie is 

wheire i e imployeie is can usei compute irs and systeims that are i compatiblei with a 

sophisticateid inteirne it neitwork. Eivein though crasheis some itime is occur, thei 

systeim can still be i useid prope irly whe in thei PUPR seirvice i se irve ir capacity 

incre iase is. Nove indri eit al. (Zogara e it al., 2023), a prope irly impleime inteid systeim 

influe inceis company ope irations by conside iring much highe ir quality computing 

e iquipme int. 

An inteirneit neitwork that eixpe irie ince is proble ims be icome is an obstacle i 

in thei systeim de iploymeint proceiss. In this casei, companie is must bei able i to 

analyze i theise i obstacleis and e insure i e imployeie is can use i thei inteirneit morei 

smoothly. Anwar & Nurhaid (ADEiWOYIN, 2023) point out that functional 

systeims re iquire i onlinei stability, which can contributei to succeiss in thei 

workplace i. A quality inte irne it neitwork is onei of the i fe iature is and infrastructure i 

that can heilp companie is imple ime int good ei-procure ime int. Adi (Opare i eit al., 

2024) supports this argume int, indicating that imple ime intation is carrie id out by 

thei ministry to prioritize i thei provision of satisfactory se irvice is for local 

communitieis. 

 

Implementation of E-Procurement in the Goods/Services Procurement 

Process 

Eiprocure ime int in Indoneisia is ofte in re ife irre id to as Eile ictronic 

Procure ime int Seirvice is (LPSEi) which is usually use id in Indoneisian 

Ministrie is/Age incieis and Re igional Goveirnmeints. Has a duty to provide i goods 
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or seirvice is procure ime int seirvice is which are i carrie id out eile ictronically. This is 

thei unde irstanding and principle is of imple ime intation that can be i carrie id out 

(Soeibiandono eit al., 2022). Thei de ifinition of ei-procure ime int is a syste im for 

procuring goods or se irvice is whosei imple ime intation is carrie id out using 

e ileictronic meidia. Ofte in also calle id we ibsite i or inteirne it base id. Information and 

communication teichnology makeis optimal use i of its eile ictronic application 

(Iswanto eit al., 2022). 

Theire i are i se ive iral important componeints in ei-procure ime int, nameily 

hardware i, software i, pe irsonneil and use irs. Apart from that, thei ne ixt 

componeints are i company guide ilineis, proce isse is and infrastructure i. The i 

be ineifit of using Eiprocure ime int Indoneisia is to simplify thei proce iss of 

procuring goods and se irvice is. Ne ixt is saving procure ime int manage ime int costs, 

spe ie iding up thei procure ime int proceiss and increiasing transpare incy in its 

imple ime intation. Thei principlei of imple ime inting Eiprocure ime int is eifficie incy, 

which meians that thei procure ime int of goods or se irvice is use is minimum funds 

and re isource is. Thei aim is to achie ive i maximum quality (Ali e it al., 2022). 

Thei neixt principle i in impleime intation is e iffe ictiveine iss, which meians 

that thei procure ime int of goods or seirvice is me ie its thei ne ieids and targe its that 

have i be iein se it and provideis gre iat be ine ifits. Thei neixt principle i is Transpare int, 

me ianing that all provisions and information reilate id to thei procure ime int of 

goods or seirvice is are i cle iar. Apart from that, it can bei wide ily known by 

provide irs of goods or seirvice is. Furtheirmore i, it has an opein principle i wheire i 

thei procure ime int of goods or seirvice is can be i followeid by all partie is in 

accordance i with applicable i re igulations (Yuslinda e it al., 2022). 

Thein thei principle i of accountability is in accordance i with thei rule is and 

re igulations for thei procure ime int of goods or seirvice is. All provideirs of goods 

or seirvice is can participate i in thei teindeir that will takei place i. In addition, thei 

principle i of be iing in thei right place i also applie is, name ily e iprocure ime int e insureis 

that thei goods are i de ilive ire id to thei spe icifie id addre iss. The i aim is to incre iase i 

thei e iffe ictive ineiss of goods accurate ily. Theire i is a principle i of de ilive ire id at thei 

right timei so that goods are i se int on time i. So thei procure ime int of goods and 

se irvice is is in accordance i with thei plans that havei be ie in made i (Wije ikoon eit al., 

2023). 

Thei application of e i-procure ime int in the i procure ime int of goveirnme int 

goods/se irvice is utilizing inteirneit teichnology provideis many be ineifits both from 

thei side i of thei use ir of goods/seirvice is and from thei side i of thei provide ir of 

goods and seirvice is. From thei provide ir's side i, many costs can bei save id such as 

transportation costs. accommodation, and consolidation and documeint 
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printing costs can be i minimize id. so that provide irs can have i sufficie int space i to 

optimize i price i reiductions for thei goods/se irvice is theiy offe ir. Me ianwhilei, from 

thei use ir side i, be icause i of its limitleiss nature i, a faire ir and be itteir quality 

compe itition climatei be itwe ie in provideirs can be i obtaine id (Rulandari & Supriadi, 

2023). Use irs of goods/se irvice is have i many choiceis and ge it che iape ir offe irs with 

be itteir quality. Apart from the i be ineifits me intioneid above i, thei main be ine ifit to 

be i achie ive id through e i-procure ime int is be iing able i to re iduce i the i occurre ince i of 

KKN practice is be icause i of its transpare int, consisteint, rigid and accountable i 

characte iristics. 

For thei imple ime intation of ei-procure ime int itseilf, theire i are i se ive iral 

change is to proceidure is that arei more i dire icteid towards opeinneiss. 

transpare incy, fair compe itition and accountability re igarding e ile ictronic 

procure ime int of goods/seirvice is, including use ir and provideir re igistration in thei 

e i-procure ime int systeim, onlinei announce ime ints, changeis in thei form of teindeir 

docume ints and bid docume ints from provideirs, change is in me ithods at thei job 

e ixplanation stage i (aanwijzing ), change is to proceidure is for opeining provideir 

bid docume ints and theiir e ivaluation as we ill as change is to proce idure is for 

submitting obje ictions from provideirs of goods/se irvice is (Naume inko, 2022). 

As re igulate id in Article i 69 paragraph (1) of Pre iside intial Re igulation 

Numbe ir 18 of 2018 conce irning Eile ictronic Procure ime int of Goods/Seirvice is, thei 

Procure ime int of Goods/Seirvice is is carrie id out e ile ictronically using an 

information systeim consisting of an eile ictronic procureime int systeim (SPSEi) 

and supporting syste ims, procure ime int of goods Eile ictronic se irvice is also utilize i 

e i-marke itplace is which consist of eileictronic catalogueis, onlinei shops and 

provide ir se ile iction (Suryadi e it al., 2022). 

In geineiral, thei flow of thei goods/seirvice is procure ime int proceiss can bei 

carrie id out in se iveiral stage is including (Haryono, 2022): 

1. Ideintify Ne ie ids 

2. Pre iparation and Deiteirmination of Budge iting Plans 

3. Deite irmination of ge ineiral policie is re igarding work packaging 

4. Deite irmination of Ge ineiral Policy re igarding procure ime int proceidure is 

5. Pre iparation of Teirms of Re ife ire ince i (TOR) 

6. Pre iparation of Procureime int Activity Sche idulei 

7. Announceime int of Ge ineiral Procure ime int plans 

 Thei application of ei-procure ime int in thei public se ictor is actually 

adopte id from thei application of ei-procure ime int in thei busine iss se ictor. 

Increiasing busine iss compe ititivei pre issure i has e incourage id companie is to adopt 

e i-procure ime int as a strate igy to re iduce i costs and incre iase i profits (Sitompul, 
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2022). Thei proce iss of buying and se illing goods through conveintional meians 

(procure ime int) is consideire id no longe ir e ifficie int and e iffe ictivei in supporting 

busine iss activitieis. Onei of thei most important advantage is of impleime inting ei-

procure ime int is its ability as an inteigration me ichanism both within thei 

company and with supplieirs. 

Apart from that, according to Peiarce i, e i-procure ime int is also beilie ive id to 

be i able i to increiase i collaboration be itweie in buyeirs and supplie irs, re iduce i 

pe irsonneil re iquire ime ints, improvei coordination, reiduce i transaction costs, 

shorteir buying and se illing cycleis of goods, loweir inveintory leive ils and 

gre iate ir transpare incy. Me ianwhilei, according to Mind and Gallei in (Laras & 

Rahmawati, 2022) de ifine i e i-procure ime int as: "Busine iss-to-busine iss purchasing. 

 

CONCLUSION 

Eile ictronic procure ime int (ei-procure ime int) is thei procure ime int of 

goods/se irvice is carrie id out using information teichnology and eileictronic 

transactions in accordancei with statutory provisions. Procureime int of 

goods/se irvice is e ileictronically is carrie id out by me ians of e i-te indeiring or e i-

purchasing. By imple ime inting eile ictronic procure ime int, transpare incy will 

incre iase i so that he ialthy compeitition be itweie in busine iss actors can be i cre iate id 

more i quickly. In this way, optimization and eifficie incy of thei goveirnme int 

goods/se irvice is procure ime int proceiss can be i re ialize id. 

Thei imple imeintation of eileictronic procure ime int (ei-procure ime int) reially 

re iquire is full information teichnology reiadine iss and its tools. Eivein though its 

imple ime intation doeis not re iquire i many change is in busine iss proce isse is, it doe is 

re iquire i a policy from thei gove irnmeint in thei form of syste ims and proce idure is 

that reigulate i thei onlinei auction meichanism. Theise i systeims and proce idure is 

are i a re ife ire ince i for thei procure ime int committeie i, teindeir participants and otheir 

re ilate id partie is in carrying out eileictronic auctions. Apart from that, thei ei-

procure ime int systeim reiquire is support for thei procure ime int proceiss for goods 

and se irvice is by utilizing information te ichnology (inteirneit) so that inteiractions 

can be i built be itwe ie in buye irs and supplie irs onlinei. In thei proce iss of procuring 

gove irnmeint goods/seirvice is, time i e ifficie incy is onei of the i crucial things 

re igarding the i program be iing promoteid by thei gove irnmeint, name ily 

acce ile irating budge it absorption. 
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